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Stakeholder surveys

Your surveys
• 13 September - 6 October 2023

• Four surveys
• Children
• Carers
• Local Authority Social Workers
• Staff

Response rates

Internal benchmark
• Comparisons against 2019 Employee survey 

and 2017 Local Authority and Carer surveys, 
drawn from reporting provided by CFT.

External benchmark
• Staff benchmark - organisation surveys 

conducted by The Survey Initiative over the past 
3 years.

• Childrens benchmark - drawn from Children’s 
social care questionnaires 2022: what children 
and young people told Ofsted. 

Children Carers LASW Staff

6% 35% 12% 78%
9 responses 47 responses 16 responses 42 responses



Do you feel well 
cared for?* 

100%
Children

Feel engaged working at The Children’s 
Family Trust.
15% points above norm.

Staff

89% Are satisfied with the support they have 
received from CFT in the last 12 months.

Carers

Are satisfied with the support or services 
they have received from CFT in the last 
12 months.

Local Authority Social 
Workers

Your dashboard
99%

100%

*100% selected Always compared with 89% in 
Children’s social care questionnaires 2022: 
what children and young people told Ofsted.

+5



• 15% points above norm. 
• 99%
• Engagement

Staff engagement at CFT

I am proud to tell people I work for The CFT I see myself working at The CFT in 12 months’ time

Strongly 
agree

Agree norm2019

+5



norm +17

92%

-2

Your pillars underpinning engagement

96%

+1

norm +13

95%

+8

norm +20

91%

-1

norm +11

95%

-4

norm +11

97%

+6

norm +13



LASW feedback
100%

I am satisfied with the quality of their Foster Carers I am satisfied with their compliance with the Child’s Care Plan

Overall, how satisfied are you 
with the support or services you 
have received from The 
Children's Family Trust in the 
last 12 months?

Strongly 
agree

Agree 2017



Carers feedback
89%

The assessment and selection process for Foster Carers is robust and fair I am able to easily access my contacts at the Trust The Trust is involved and supportive of Children in placement

Overall, how satisfied are you 
with the support you have 
received from The Children's 
Family Trust in the last 12 
months?

Strongly 
agree

Agree 2017

Contact with CFT – 89% Child Support – 94%Professional Service – 86%



Childrens feedback

Always, Always 
good, Yes lots, 
Yes

Most of the time, 
Mostly good, 
Sometimes

Social 
Care 
norm

100%

Do you feel safe where you live or stay? Do Staff / Foster Carers help you to do well at school or with your schoolwork?

Do you feel well cared for?

OK


